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1.  Introduction  

 
To assist Colchester Borough Council in understanding the impact of Covid-19 
Coronavirus on the local economy, local businesses were invited to complete a short 
online questionnaire between 12 May and 1 June 2020.   
 
The Borough Council aims to use the information and insights gathered to assist 
businesses in obtaining support as well as establishing links with partnership 
organisation who can offer expert advice and guidance to aid business recovery.  
 
2,576 businesses, from numerous sectors and of various sizes were contacted via 
email. A total of 378 responses were received achieving a response rate of 
approximately 15%.   
 
In addition to email contact, businesses were also directed to the questionnaire via 
the use of social media platforms, and the council also issued a press release which 
was picked-up by the Essex Business Times.  
 
It should be noted that many of the businesses who responded to the questionnaire 
are likely to be those that are struggling most from the impacts of Covid-19 and are 
therefore more likely to seek support, rather than those businesses who are able to 
operate as normal. However, the results of the survey do help to paint a picture of 
the local economic situation and will prove vital in helping the Council in developing 
its ongoing business recovery programme.    
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2.  Key Findings  

 

Impact of Covid-19 
 

• 89.4% of respondents (338 businesses) stated that they have been 
NEGATIVELY affected by Covid-19. 
 

• 6.9% of respondents (26 businesses) recorded that they have been 
POSITVELY impacted by Covid-19. 
 

• 3.7% (14 businesses) said that they have seen NO NOTICEABLE AFFECTS 
from Covid-19. 
 

• All sectors have been NEGATIVELY impacted by Covid-19 with each showing 
similar proportional figures. 
 

• All responses (36 businesses) from the ‘Education’ and ‘Human Health & 
Social Work Activities’ sectors recorded being negatively affected by Covid-
19, which at first glance may suggest that these were the MOST 
NEGATIVELY affected sectors. However, it should also be noted that these 
sectors had a much lower response rate than many of the other sectors 
interviewed and that this does not therefore offer a complete picture of how 
Covid-19 has impacted these sectors.     
 

• ‘Administrative & Support Service Activities’ was proportionally the LEAST 
NEGATIVELY affected sector with 69.2% of all respondents (13 businesses) 
stating that they had been negatively affected by Covid-19. However, again it 
should be noted that this sector had a much lower response rate in 
comparison to other sectors.       

 
 
 

How businesses have been negatively affected by Covid-19 
 

• 78.8% (289 businesses) stated that they have experienced issues with Cash 
Flow / Income / Profit Margins. 
 

• 55.3% (209 businesses) have had to Close. 
 

• 41.8% (158 businesses) are at threat of having to Lay Off Staff. 
 

• 10.3% (39 businesses) experienced Staff Shortages. 
 

• 13% (49 businesses) experienced issues with Exporting / Importing. 
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Usage of government support schemes 
 

• 32.8% of respondents (124 businesses) received or applied for a ‘Business 
Rates Holiday for Retail, Hospitality and Leisure Businesses’. 
 

• 8.7% of respondents (33 businesses received or applied for the ‘Self-
Employed Income Support Scheme’. 
 

• 30.7% of respondents (116 businesses) received or applied for a ‘Deferral of 
VAT for 3 Months’. 
 

• 69.6% of respondents (263 businesses) received or applied for ‘Grant 
Funding’ (small businesses or retail, hospitality and leisure). 
 

• 7.4% of respondents (28 businesses) received or applied for the ‘Coronavirus 
Business Interruption Loan Scheme’ (CBILS). 
 

• 3.7% of respondents (14 businesses) received or applied for a ‘Statutory Sick 
Pay Refund’. 
 

• 14.3% of respondents (54 businesses) received or applied for HMRC ‘Time to 
Pay’. 
 

• 22.2% of respondents (84 businesses) received or applied for the ‘Bounce 
Back Loans Scheme’. 

 
 
 

Measures taken by businesses in response to Covid-19 
 

• 59.3% (224 businesses) have had to Furlough Staff. 
 

• 36.2% (137 businesses) have implemented Remote or Home Working. 
 

• 30.7% (116 businesses) have Decreased Working Hours. 
 

• 6.3% (24 businesses) have made Staff Redundancies. 
 

• 5% (19 businesses) have Increased Working Hours.   
 

• 1.3% (5 businesses) have Recruited Additional Staff. 
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Re-opening of businesses 
 

• 83.3% (315 businesses) said ‘YES’ they do intend to re-open.  
 

• 13.8% (52 businesses) stated that they were ‘UNSURE’ about re-opening. 
 

• 2.9% (11 businesses) said ‘NO’ they do not intend to re-open. 
 
 
 

Factors that will influence business recovery 
 

• 80% (304 businesses) said Length of Lockdown and Lifting of Restrictions. 
 

• 76.7% (290 businesses) said Financial Recovery and Support. 
 

• 27.5% (104 businesses) said Obtainability of Goods / Materials / Supply 
Chain. 
 

• 16.9% (64 businesses) said Availability of Employees. 
 

• 14% (53 businesses) said Having Digital Infrastructure / Technology in Place. 
 

• 11.1% (42 businesses) said Something Else. 
 
 
 

What issues might require support from CBC and its partners to aid 
recovery  
 

• 37.8% (143 businesses) said Marketing Advice. 
 

• 16.1% (61 businesses) Supply Chain Concerns. 
 

• 15.1% (57 businesses) said HR Advice. 
 

• 14% (53 businesses) said Accessing Finance (particularly loans). 
 

• 11.4% (43 businesses) said Something Else. 
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3.  Comparisons with ONS ‘Business Impact of 
Coronavirus’ questionnaire  

 
Some comparisons can be made between the Colchester Borough Council ‘Covid-19 
Business Questionnaire’ results and those of the recent ‘Business Impact of 
Coronavirus Questionnaire’ undertaken by the Office for National Statistics (ONS) in 
April 2020.  It should however be noted that the ONS questionnaire was distributed 
to a much larger audience and therefore received a high number of responses per 
sector. As a result, there may be some variations between the two sets of results 
which may be due to the sample size rather than current economic situation.     
 
The following questions were asked in both questionnaires, this in turn offers an 
insight into how the Colchester economy compares with the economic situation 
nationally.    
 
 
 

Business closures 
 
The below chart shows the percentage of businesses by sector who have had to 
close as a result of Covid-19. 
 
The chart appears to show huge variations in the figures recorded for some sectors, 
namely ‘Education’, ‘Human Health & Social Work Activities’ and ‘Water Supply, 
Sewerage, Waste Management’. However, the difference in numbers is more likely 
to have been caused by the response rates in Colchester, therefore this data should 
be viewed with caution. In order to obtain a fuller picture and comparison of the local 
and nationally economies, more businesses would need to be surveyed first.     
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Measures taken by businesses in response to Covid-19 
 
The below table shows a comparison of the top 3 industries and the measures they 
took in response to Covid-19 for both the Colchester and ONS questionnaires. 
 

 Colchester ONS 

Decreased 
Working Hours 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

42.9% 
Accommodation & Food Service 
Activities 

53.2% 

Accommodation & Food Service 
Activities 

36.7% Construction 39.9% 

Arts, Entertainment & Recreation 20.7% 
Administrative & Support Service 
Activities 

39.2% 

 

Increased 
Working Hours 

Transportation & Storage 50.0% 
Human Health & Social Work 
Activities 

32.6% 

Professional, Scientific & 
Technical Activities 

21.1% 
Water Supply, Sewerage, Waste 
Management & Remediation 
Activities 

15.9% 

Arts, Entertainment & Recreation  4.3% Manufacturing 15.7% 

 

Recruiting 
Additional Staff 

Human Health & Social Work 
Activities 

7.4% 
Human Health & Social Work 
Activities 

23.7% 

Accommodation & Food Service 
Activities 

2.0% 
Accommodation & Food Service 
Activities 

11.7% 

Arts, Entertainment & Recreation  1.1% 
Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

10.3% 

 

Staff 
Redundancies 

Accommodation & Food Service 
Activities 

10.2% Construction 59.1% 

Arts, Entertainment & Recreation  8.7% Transportation & Storage 54.3% 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

6.5% 
Administrative & Support Service 
Activities 

53.3% 
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Top 3 industries that received or applied for Government Covid-19 
support schemes 
 
The below table shows the top 3 sectors that received or applied for Government 
Covid-19 Business Support Schemes. 
 

 Colchester ONS 

Business Rates 
Holiday 

Accommodation & Food Service 
Activities 

57.1% 
Accommodation & Food Service 
Activities 

78.2% 

Arts, Entertainment & Recreation  43.5% Arts, Entertainment & Recreation 57.2% 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

41.6% 
Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

44.6% 

 

Deferral of VAT 
for 3 Months 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

41.6% 
Accommodation & Food Service 
Activities 

80.6% 

Arts, Entertainment & Recreation  29.3% 
Professional, Scientific & 
Technical Activities 

66.2% 

Accommodation & Food Service 
Activities 

28.6% 
Administrative & Support Service 
Activities 

63.7% 

 

Grant Funding 
for Small 

Businesses 

Arts, Entertainment & Recreation  79.3% 
Accommodation & Food Service 
Activities 

24.9% 

Accommodation & Food Service 
Activities 

75.5% 
Administrative & Support Service 
Activities 

21.8% 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

72.7% Arts, Entertainment & Recreation 18.0% 

 

HMRC ‘Time To 
Pay’ 

Manufacturing  22.7% 
Accommodation & Food Service 
Activities 

42.2% 

Arts, Entertainment & Recreation  18.5% Arts, Entertainment & Recreation 33.1% 

Wholesale & Retail Trade; Repair 
of Motor Vehicles & Motorcycles 

10.4% Construction 28.7% 
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4.  Questionnaire engagement   

 
378 questionnaire responses were received and have been broken down by sector 
as follows: 
 

 
 

(It should be noted that the questionnaire enabled respondents to record their own sector via the use 
of an open text-box question. However, in order to categorise businesses into a formal list for the 

purpose of reporting, the same categories have been used as those used in the recent ‘ONS 
Business Impact of Coronavirus’ questionnaire released in May 2020. Some businesses could not be 

accurately matched to any of these groups so have instead been recorded as ‘other’). 

  
As shown in the table above the largest group of respondents came from the ‘Arts, 
Entertainment & Recreation’ sector with 24.3% of responses (92 businesses). This 
was followed by ‘Wholesale & Retail Trade; Repair of Motor Vehicles & Motorcycles’ 
with 20.4% (77 businesses) and ‘Accommodation & Food Services Activities’ with 
13% (49 businesses). 
 
The least represented sectors were ‘Water Supply, Sewerage, Waste Management 
& Remediation Activities’ with only 0.8% of responses (3 businesses), 
‘Transportation & Storage’ with 1.6% (5 responses) and ‘Education’ with 2.4% (9 
businesses).    
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Number of employees  
 
The below table shows the number of employees for each business that completed 
the questionnaire. 
 
The largest group (226 respondents) had ‘1-10’ employees. This was followed by 
‘self-employed’ with 75 respondents and ‘11-25’ with 59 respondents. 
 
Larger employers with ‘25-50’ and ‘50 or more’ employees were less represented 
with only 9 responses each.  
 

Sector 1-10 11-25 25-50 
50 or 
more 

Self 
Employed 

Accommodation & Food Service Activities 31 6 1 1 10 

Administrative & Support Service 
Activities 

12 1 0 0 0 

Arts, Entertainment & Recreation  42 15 2 2 31 

Construction 10 9 0 0 2 

Education 4 3 0 0 2 

Human Health & Social Work Activities 15 3 2 2 5 

Information & Communication  8 0 0 1 2 

Manufacturing 11 6 1 0 4 

Other 10 0 0 0 1 

Professional, Scientific & Technical 
Activities 

28 6 3 0 1 

Transportation & Storage 4 0 0 0 1 

Water Supply, Sewerage, Waste 
Management & Remediation Activities 

1 0 0 0 2 

Wholesale & Retail Trade; Repair of 
Motor Vehicles & Motorcycles 

50 10 0 3 14 

TOTAL 226 59 9 9 75 
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5.  How has the COVID-19 pandemic affected your 
business?  

 
Businesses were asked about the impact of Covid-19 on their operations. They were 
asked to determine the overall impact by selecting one of three options: 
 

• Negatively 

• No Noticeable Effects 

• Positively  

 
The below table shows that 89.4% (338) Colchester businesses have been 
‘negatively’ impacted by Covid-19.  In comparison, only 6.9% (26) have seen 
‘positive’ impacts. The remaining 3.7% (14) have seen ‘no noticeable effects’ at all. 

 
(Effects of Covid-19 - Businesses Across all Sectors) 
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Covid-19 impact by sector 
 
The below charts show the impact of Covid-19 on Colchester businesses per sector.   
 
Overall all sectors have been extremely impacted by the virus with each sector 
showing similar proportional figures. All the respondents (36 businesses) from both 
the ‘education’ and ‘human health & social work activities’ sectors recorded 
‘negative’ impacts, which at first glance suggests that these were the most affected 
sectors. However, it should also be noted that these sectors were represented by a 
much small sample of respondents than some of the other industries interviewed.    
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Please state in what ways Covid-19 has NEGATIVELY affected your 
business 
 
Respondents who stated that their business had been ‘negatively’ impacted by the 
Covid-19 pendmic were asked to state the effects that this has had. They were given 
a list of pre-determined options and asked to select all that applied. The results of 
this question are show in the graph below:  
 

(Negative Impacts of Covid-19 - All Sectors) 

 
 
78.8% of respondents (289 businesses) stated that they have experienced issues 
with ‘cash flow / income / profit margin’ as a result of the virus. 
 
55.3% (209 businesses) have had to ‘close their business’, whilst 41.8% (158 
businesses) are at ‘threat of having to lay off staff’. 
 
There were some marginally less-negative results. Only 10.3% (39 businesses) 
experienced ‘staff shortages’, whilst only 13% (49 businesses) stated issues with 
‘exporting/importing goods and materials.   
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Negative impacts of Covid-19 - by sector 
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Positive effects of Covid-19 
 
The 6.9% of respondents (26 businesses) who stated that the Covid-19 pandemic 
has had a ‘positive’ impact on their business were invited to provide additional 
information. 
 
The topics raised are shown below: 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cost of advertising 
has reduced

Increase in 
business and 

demand of medical 
products

Increase in store 
and Post Office 

sales

Online sales up 
considerably
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6.  Government support for businesses - which of these 
have you either been given or have applied for?  

 
Respondents were asked whether they had accessed any of the below Government 
Covid-19 business support schemes.  
 
They were asked to state whether they had; received or applied for these, if they 
plan to apply in future, if these are not of interest or applicable to them, or if they are 
not eligible.  
 
Government Covid-19 Schemes:  

• Business Rates holiday for retail, hospitality and leisure businesses 

• Self-employed income support scheme 

• Deferral of VAT for 3 months 

• Grant funding (small businesses or retail, hospitality and leisure) 

• Coronavirus Business Interruption Loan Scheme (CBILS) 

• Statutory Sick Pay refund 

• HMRC ‘Time to Pay’ 

• Bounce Back Loans scheme 

 
(Government Covid-19 Schemes - All Sectors) 

 Received / 
Applied 

No (but plan 
to apply) 

No (not of 
interest) 

Not 
eligible 

N/A Total 

Business Rates holiday for retail, 
hospitality and leisure businesses  

124 14 10 103 127 378 

Self-employed income support 
scheme 

33 32 17 98 198 378 

Deferral of VAT for 3 months  116 41 57 35 129 378 

Grant funding (small businesses or 
retail, hospitality and leisure)  

263 12 15 60 28 378 

Coronavirus Business Interruption 
Loan Scheme (CBILS)  

28 39 146 50 115 378 

Statutory Sick Pay refund  14 31 82 34 217 378 

HMRC ‘Time to Pay’  54 60 97 17 150 378 

Bounce Back Loans scheme  84 51 107 26 110 378 

(Note: a small percentage of respondents did not answer this question, these numbers have been 
added to the ‘n/a’ figures for the purpose of reporting) 

 
The above table shows that the schemes used by the largest number of Colchester 
businesses were Grant funding and Business Rates holidays with 263 and 124 
respectively stating that they had received / applied for these.  
 
The least received / applied for scheme was ‘Statutory Sick Pay refund’ with only 14 
businesses stating that they had received or applied for this.  
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Government Covid-19 schemes – percentage of businesses that 
received or applied for each scheme 
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Government Covid-19 schemes – sectors that have received / 
applied for each scheme 
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Other support schemes for businesses  
 
Respondents were invited to provide details of any additional support, schemes or 
initiatives that they had received.  
 
The following schemes were raised: 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Coronavirus Job 
Retention 
Scheme

Government 
Furloughing 

Scheme

Insurer Business 
Interruption 

Payments
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7.  Has your business taken any of the following 
measures to help cope with the impact of COVID-19 on 
your workforce?  

 
To help assess the impact of Covid-19 on the Colchester workforce, respondents 
were asked to state whether they have had to take certain measures in response to 
the Covid-19 pandemic. They were presented with a list of pre-determined measures 
some of which were both positive and negative, and asked to select all those that 
applied. 
 
The below graph shows the level of measures taken by the businesses who 
completed the questionnaire.  
 
59.3% (224 businesses) stated that they have had to furlough staff 
 
36.2% (137 businesses) said that they have used remote / home working 
 
30.7% (116 businesses) recorded having to decrease working hours 
 
6.3% (24 businesses) have made staff redundancies 
 
5% (19 businesses) have increased working hours 
 
1.3% (5 businesses) stated that they have recruited additional staff 
 

(All Sectors) 
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Business workforce measures by sector 
 

 Furloughing 
Staff 

Increased 
Working 
Hours 

Decreased 
Working 
Hours 

Staff 
Redundancies 

Recruiting 
Additional 

Staff 

Remote 
/ Home 

Working 

Accommodation & Food 
Service Activities 

37 1 18 5 1 13 

Arts, Entertainment & 
Recreation  

48 4 19 8 1 20 

Construction 17 0 7 0 0 11 

Education 7 0 2 0 0 1 

Human Health & Social 
Work Activities 

16 1 8 2 2 12 

Information & 
Communication  

4 1 5 0 0 8 

Manufacturing 15 1 8 0 1 9 

Other 5 0 1 0 0 2 

Professional, Scientific & 
Technical Activities 

22 8 11 3 0 32 

Transportation & Storage 3 3 3 1 0 1 

Water Supply, sewerage, 
waste management & 
remediation activities 

2 0 0 0 0 1 

Wholesale & Retail Trade; 
Repair of Motor Vehicles & 
Motorcycles 

48 3 33 5 0 25 
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Other business workforce measures 
 
Respondents were asked to provide details of any additional measures that they 
have taken in addition to the options presented above. 
 
The answers given have been categorised into the below themes:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Person in 
Office at any 

Time

Adaptation of 
Services 

Pay Cuts
Changing 

Product/Service 
Offering

Providing 
Online Classes

Increased 
Phone Support

Collaborative 
Working

Furloughed 
Staff on a Rota 

System

Offering 
Services Online

Teaching Yoga 
Online

Staggered Shifts
Short-Term 

Redundancies
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8.  If your business has had to shut down do you intend 
to re-open?  

 
Respondents were asked if they intend to re-open their business in future if they 
have had to shut as a result of Covid-19. 
 
As shown by the below pie chart, 83.3% (315 businesses) said ‘yes’ they do intend 
to re-open.  
 
13.8% (52 businesses) stated that they were ‘unsure’ as to whether they can re-
open. 
 
Only 2.9% (11 business) said ‘no’ they do not intend to reopen.  
 

(Do you Intend to Re-Open – All Sectors) 
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Do you intend to re-open – unsure / no by sector 
 

Sector 
Unsure About Re-

Opening 
No, Will Not 

Re-Open 

 
Total 

Accommodation & Food Service Activities 5 2 
 
7 

Administrative & Support Service Activities 3 0 
 
3 

Arts, Entertainment & Recreation  10 0 
 

10 

Construction 6 0 
 
6 

Education 2 0 
 
2 

Human Health & Social Work Activities 2 0 
 
2 

Information & Communication  2 1 
 
3 

Manufacturing  0 2 
 
2 

Other 0 0 
 
0 

Professional, Scientific & Technical Activities 9 2 
 

11 

Transportation & Storage 1 0 
 
1 

Water Supply, sewerage, waste management 
& remediation activities 

0 0 
 
0 

Wholesale & Retail Trade; Repair of Motor 
Vehicles & Motorcycles 

10 4 
 

14 
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Reasons for not re-opening / being unsure about re-opening 
 
Respondents who stated that they are either not able to re-open or are uncertain 
about the future of their business were asked to provide additional information.  
 
The below comments were recorded: 
 

• As a limited company director, I am receiving only £500 by furloughing myself. No 
scheme has been set up to help limited company directors who employ staff. 
 

• Cannot afford rent. 
 

• Length of lockdown. 
 

• What restrictions are in place / lifting of restrictions.  
 

• Lack of passing trade due to lockdown and restrictions.  
 

• Need for certain level of incoming jobs to support overheads. 
 

• Council couldn’t help me with a grant. 
 

• As a specialist food retailer, we have lost stock that has gone off and will be 
expensive to replace. 
 

• Measures I will have to take may not be worth reopening for. 
 

• My business provides school, but mainly scouting and guiding uniforms, I can't see 
these groups resuming before September at the earliest, but possibly not until the 
end of the year, this may prove too late, I will just have to wait and see what happens 
but with the grant I have been given this will cover the bills and outgoings to keep the 
premises in the short-term. Hopefully I will be able to re-open. 
 

• Not eligible for the government grants as my lease for my business premises was 
signed on the 12th of March and I missed the cut-off. 
 

• Our customers are predominantly in the petrochemical industries and have been hit 
particularly hard.  
 

• There would be considerable regulatory issues to be dealt with which a closed 
business may not be able to overcome. 
 

• Unsure due to bills and cash flow. 
 

• We are a small charity and if we closed for a year there would be no guarantee that 
we would be able to open again. 
 

• We are a small public house. If we have to safe distance by 2 metres this will not be 
viable, and we will not be able to afford to stay open if we must limit customers.  
 

• We do not know when we will be able to reopen to public activity and costs out-way 
any possible income. 
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• We haven't had to shut down, but the business premises are basically abandoned.  

 

• We have some quite serious questions to ask ourselves if we're unable to return to 
full staff levels. 
 

• We haven't had to 'shut down' but we have no work at present and money is running 
out. Getting a loan isn't a viable option for us. With all staff now furloughed (including 
directors), we will have to consider when to try and pick up again. We may 
unfortunately look to closure in the future. 
 

• We supply ice cream and frozen confectionary products to the hospitality and leisure 
sector. Due including pubs, restaurants, ice cream van, ice cream parlours, etc. All 
have been forced. Due to close so lockdown we have no customers, and, no income 
and no cashflow. We still have electricity costs at £3,000 a month for our coldstore, 
business rates at £1700 plus other utility bills and have received no grants. Our 
business is also seasonal, and the lockdown has come at the worst possible time 
straight after the winter when sales are very quiet. We had just started building 
stocks for the Easter period when our season starts, but with the lockdown we have 
had no sales. We now need to pay for all the stock that should have been sold but is 
still in our coldstore.  Without help we will not survive. 
 

• Working on keeping afloat whilst closed with zero income and running out of funds.  
 

• May have to lose premises and find new one after crisis. 
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9.  What are the key factors that will influence the 
recovery of your business?  

 
Respondents were asked what would assist them in the recovery of their business 
and were given several pre-determined options to choose from.  
 
80.4% (304 businesses) said Length of Lockdown and Lifting of Restrictions 
 
76.7% (290 businesses) said Financial Recovery and Support 
 
27.5% (104 businesses) said Obtainability of Goods / Materials / Supply Chain 
 
16.9% (64 businesses) said Availability of Employees 
 
14% (53 businesses) said Having Digital Infrastructure / Technology in Place 
 
11.1% (42 businesses) said Something Else 
 

 (What will influence the recovery of your business – All Sectors) 
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Other factors that will influence business recovery 
 
Respondents raised the following topics in addition to the options shown above: 
 

 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Charities need sustained 
funding and will have to work 

hard to negotiate how to 
implement social distancing 

measures in small offices and 
counselling rooms

Staff need childcare for 
children not going back to 
school, so they can come 

back to work

Restarting of the event 
industry

Orders from customers to 
increase

Movement in housing 
industry

Marketing our products to 
more potential customers

Footfall, customers being 
prepared to come into 
Colchester town centre

Customers being allowed to 
return to the shop

Business rate relief and 
access to grant as workspace 

provider

Being able to source materials 
from suppliers who are 

currently shut

Ability to travel in UK and 
internationally

Ability to visit clients face-to-
face

Companies opening up 
creating more opportunities

Restarting of groups, clubs 
and other activities
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10.  Still thinking about your business recovery - what 
issues or support might be needed to enable a 
successful re-opening when the time comes?   

 
Respondents were asked what additional issues or support they may require to 
enable them to successfully re-open their business.  
 
From the options given, 37.8% (143 businesses) said Marketing Advice. 
 
16.1% (61 businesses) also said Supply Chain Concerns, whilst 15.1% (57 
businesses) said HR Advice, and 14% (53 businesses) said Accessing Finance 
(particularly loans). 
 
A further 11.4% (43 businesses) said Something Else (see below).   
 

(Issues & Support Needed to Enable a Successful Re-Opening – All Sectors) 
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Other issues and support that will enable a successful re-opening  
 
Respondents raised the following topics: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Advice on cutting costs
Action to support town centre 
as a place people want to visit

Accurate advice on social 
distancing rules for the 

general public to enter my 
premises

Ability to travel
Help with cost of extra waste, 
I anticipate extra waste from 

disposable items and ppe

Dependent if our customers 
survive

Confidence of people to come 
to class

Clearer social distancing plans 
for retail

Clear guidance of whether 
Riding schools are able to re-

open and when

Extending of self employed 
support for all event staff and 

rates relief for second 
premises

Educating businesses to still 
push forward

We need rate relief, we are on a 
knife edge here and you still keep 
taking the money every month, if 
this business goes under you will 

have more people claiming benefits 
and zero income from two units

The economy will need to 
recover to encourage 
customers to spend

The business grant is good in 
the short term but not long 
term, it will run out soon! A 
loan will not help because I 

could not afford to pay it back

Support with IT

PPE Equipment e.g. Where to 
source Perspex screens, face 
marks etc at a sensible price

Maybe additional money from 
government

Lease agreements
Consumer confidence is 

required and that isn’t going 
to happy anytime soon

General publics view on 
spending on luxuries

Further finacial support that 
isn't a loan!

Financial support in the way of 
grants
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11.  Is there anything else you would like to tell us about 
the impact, good or bad, on your business as a result of 
the Coronavirus situation?  

 
Responses to the above question have been collated and categorised into the below 
topics. 
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Sample of comments left 
 

 
 

 

I have closed both my osteopath clinic run from home and my 
personal training business run from Bannatyne's Colchester, 

Whitehall as they require 1:1 and close contact. This is my main 
source of income so I have had to live off my savings for the 

past 8 weeks.  I feel Public confidence in government measures 
for COVID-19 are currently mixed and when is a good time to 
visit an osteopath or physiotherapist to take the strain off the 
NHS so marketing help for self-employed / sole traders would 
be helpful. Purchasing and availability of PPE has been hard to 

source due to the increased global demand. Could local 
government put us in touch with local suppliers a directory or 

some sort?

Despite applying and explaining on 2 emails sent in on 27th 
March and a month later explaining that our business had a 

retail section attached to it and we felt that we slipped through 
the gaps.  We have never been contacted other than this email 
and we have even sought involvement from our local MP.  Even 

6 months of rate relief would help!

Director of small limited companies, not eligible for any type of 
government grants for loss of income.

Being a ltd company and sole trader I sadly was furloughed by 
the company but on a minimum wage.  The small business 

Grant was invaluable and will most definitely allow me to take 
the time to rebuild and reopen when duly allowed to do so.  It 
was a God send and I would like to thank CBC for their speed 

and efficiency at paying me.

We've been fortunate enough to get payment holidays from 
most of our creditors when the lockdown started.  This has 
safeguarded our cashflow in spite of a severe knock to our 

income.  However,  these payment holidays are going to expire 
in June and I am very concerned that if we are not able to 

reopen, we will not have the cashflow to meet our obligations.

Recovery will be challenging, my staff are happy to return to 
work with restrictions in place, but will the customers return to 
the level required to make the business viable.  Will they have 

confidence in returning to the town centre?  Will the town 
centre be a safe environment for them to return to?


